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WYLAM PARISH COUNCIL – OVINGHAM JOINT BURIAL COMMITTEE 
 

Tender for the Provision of grounds maintenance at Ovingham Cemetery 
 

Three-year contract: 1st April 2020 – 31st March 2023 
 
 

Contact 
 

Mrs Marie Moore, Clerk and Responsible Financial Officer 

Contact Details Wylam Parish Council 
Wylam Institute 
Church Road 
Wylam 
NE41 8AP 
 
Tel: 01661 852498 
Email: clerk@wylamparishcouncil.org.uk 
 

Closing Date 
 

12 noon Friday 7th February 2020 

 
 
1. BACKGROUND AND INTRODUCTION 
 
Ovingham Cemetery, which is located to the north of Tyne Gardens, Ovingham NE42 6BQ is 
managed and maintained by Wylam, Ovingham, Ovington and Horsley Parish Councils through the 
Ovingham Joint Burial Committee (OJBC).  Wylam Parish Council is the host Council for the OJBC. 
 
Wylam Parish Council, on behalf of the Joint Burial Committee, is now seeking a professional and 
qualified company that can maintain the Cemetery to the highest standards of presentation, 
cleanliness and tidiness in respect of all aspects of the work listed in the specification detailed in 
Appendix 1.   
 
A written tender submission should be submitted to the Clerk to Wylam Parish Council by 12 noon 
on Friday 7th February 2020.  No extensions to this deadline will be granted. 
 
This should be emailed to clerk@wylamparishcouncil.org.uk  A confirmation of receipt will be 
provided. 
 
We strongly recommend that organisations intending to tender visit the site and meet with a 
representative of the OJBC to ensure that they are familiar with the requirements. 
 
OJBC is committed to maintaining the cemetery to a high standard and therefore price will not be the 
only factor in determining the successful tender.  Confidence in the quality of work is also of the 
utmost importance and this will be assessed by a self-certification of capability and reference to 
current and/or previous works undertaken, along with the proposed pricing. 
 
The Parish Council, on behalf of OJBC, is not bound to accept any tender. 
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The timescales relating to this tender are as follows: 
 

Action Date 

Advertising in Hexham Courant and on websites 20th December 2019 

Send out tender documentation From 21st December 2019 

Site Visits By arrangement 

Closing date for return of tender  12 noon 7th February 2020 

OJBC to meet to review tenders 18th February 2020 

Selection ratified at Parish Council meeting 9th March 2020 

Tender award date 11th March 2020 

Contract start date 1st April 2020 

 
2. CONTRACTORS OBLIGATIONS 
In accepting the Council’s invitation to provide the services described herein for the agreed tender 
sum, the Contractor takes responsibility for:  
(i) Fulfilling the contract to the standard laid down by the Council for a 3-year term  
(ii) Allocating the physical and financial resources required for a 3-year term   
(iii) Supervising their own staff to ensure the delivery of (i) and (ii) above.   
 
In the event that performance is found on inspection by the Council to fail to reach the standard 
required, following inadequate or non-existent remedy on the part of the contractor, the Council will 
consider itself entitled to withhold all or part of the payment(s) under the contract on the ground of 
constructive non-performance and the contract will be terminated. 
 
The contractor must ensure compliance with the Health and Safety at Work Act 1974 (as amended), 
operating at all times with due regard to the health and safety of the public. 
 
The contractor shall make good, at their own expense, any damage caused to memorials, furniture, 
fences, paths, roadways, shrubs, trees or any other property, during grass maintenance operations 
by its machinery or staff. 
 
Mechanical equipment shall not be left unattended at any time on site.  It shall be removed so that it 
is not accessible to members of the public. 
 
3. MEETINGS AND REPORTING 
The Parish Council (OJBC) reserves the right to carry out inspections at any time, so as to ensure 
that the required service is being delivered by the Contractor to the Council’s satisfaction and to the 
benefit of those residing in or visiting the cemetery. 
 
The contractor shall, on reasonable notice, attend meetings with representatives of the Council to 
address any issues arising under the contract and shall from time to time, on demand submit such 
reports as may be relevant to the performance of their obligations under this contract. 
 
4. PAYMENT FOR SERVICES 
Payment shall be made on a pro-rated monthly basis following receipt of an invoice, which will include 
VAT if applicable. 
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5. INSTRUCTIONS TO TENDERERS 
The contractor shall provide full details of all costs that are to be charged to the Council.  This should 
be based on the activities included within the specification above.  There is no set format for this 
information.  Please ensure costs are clear and transparent and that all expenses are included within 
the figures for each year of the contract. 
 
Your tender documents must include a three-year summary and annual breakdown of costs. 
 
Time and transport costs must be incorporated within any tender submission. 
 
In addition, please provide the following information: 
 

i. Name and contact details for your company 
 
ii. Organisation information e.g. sole trader, private limited company etc. 

 
iii. Are there any court actions and/or tribunal hearings outstanding against your company which 

relate to the provision of this contract? 
 

iv. Please confirm that you hold Public Liability, Personal Liability and Professional Indemnity 
Insurance and the value of this cover. 

 

v. Current staffing levels and ability to undertake activities alongside other contractual relationships. 
 

vi. Please confirm whether you propose to provide part or all of the proposed service through 
another organisation. 

 

vii. Previous experience of providing contracts of a similar nature. 
 

viii. Contact details for three relevant referees 
 

ix. Details of relevant training completed within the last two years 
 

x. A copy of your company’s Health and Safety at Work Policy, to include site specific risk 
assessment and method statement. 

 

xi. A copy of your company’s Equality and Diversity Policy. 
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Appendix A 

THE SPECIFICATION 
 
Grass Cutting 
 

 All grassed areas within the Cemetery to be cut 20 times from 1 April to 30 November 
(approximately every 12 days) to ensure that grave areas and open spaces are tidy and well 
presented.  All grass shall be cut cleanly to the same height without damaging the existing 
surface.  All grass to be collected immediately then either removed from the site or be mulched by 
machine during cutting.  In periods of particularly dry weather a longer interval may be left 
between cuts.  Grass should not be cut if the ground is unsuitable but should be cut as soon as 
possible thereafter. 

 Prior to cutting any area the contractor shall remove all debris and litter and remove from the 
Cemetery. 

 Gravestones, kerbstones, inside graves as necessary and other obstructions to be strimmed 10 
times during the grass cutting season (1 April to 30 November).  Strimming also to be undertaken 
in between graves, where it is too narrow/difficult to use other machinery.  All arisings to be 
removed e.g. blown/swept. 

 The Cemetery, including all paths, to be kept tidy and free from weeds.  Weeds are to be removed 
from pebble/stone areas on old graves, from the pebbled frontage of the North Chapel and from 
the area on which the water container stands.   

 

Edges and Boundaries 
 

 Edges bordering paths and roadways are to be kept finely trimmed and weed free with all 
clippings, weeds debris etc. removed  

 The hedge on the entrance drive to be kept in a tidy, well presented state, trimmed as dictated by 
the type of hedge in question and taking account of nesting birds. 

 
Trees 
 

 All trees are to be inspected annually with a report on their condition. 

 Pruning of trees and bushes including removal of epicormic growth, ivy control/removal, removal 
of self-seeded trees, and strimming perimeter of the Cemetery to be carried out twice per year. 

 
Paths and Roadways 
 

 Fences and boundaries are to be maintained in good condition with any decay/damage reported 
to the Parish Council at the earliest opportunity. 

 All drains and gullies are to be kept clear of dirt and debris. 

 All litter is to be removed with edges tidied and paths/roadways swept and kept safe and clear of 
obstructions for vehicles/pedestrians as necessary. 

 All paths and roadways are to be kept free of weeds and fallen leaves. 
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General maintenance of the Cemetery,  
 

 A programme of filling in sunken graves and uneven ground with soil followed by re-seeding is to 
be carried out over this period as part of this contract.  10 graves will be identified each year by 
the OJBC. Topsoil to be taken from the soil heap in the Cemetery. 

 A programme of re-gravelling graves is also to be carried out as part of this contract.  10 graves 
will be identified each year by the OJBC with the contractor providing a separate quotation for the 
cost of this work.   

 Christmas wreaths to be removed from graves by the end of February but not before the 1st 
February. 

 Removal of funeral wreaths not earlier than 14 days after a funeral takes place. 

 The Contractor must attend the site at least one day per month from 1 December to 31 March to 
carry out winter pruning, general tidying and filling in of sunken graves. 

 No fires are allowed in the Cemetery without the express prior permission of the Committee.  
Therefore, any pruned branches etc. are to be removed to a designated area immediately, 
pending chipping as necessary.  Price to include three chipping sessions.  If further chipping is 
required, this shall be charged separately at a daily rate to be agreed in advance. 

 The water container is to be filled/topped up as necessary. 

 Management of the soil store to keep size to a minimum. 

 In order to protect the veteran sycamores, the compost heap be moved from the rooting zone of 
these trees. 

 The Contractor will notify the Clerk, at the earliest opportunity, of any damage, breakage, fault 
observed while carrying out duties in the Cemetery,  

 
The cemetery is well respected, and the Contractor is expected to abide by the same rules and 
regulations as other visitors.  In delivering this contract Wylam Parish Council (OJBC) expects the 
following:  
 

 Visitors should be treated with dignity and respect.  

 Visitors should be able to move around the site with the minimum of disruption, except where 
their health and safety is at risk. Appropriate signage should be displayed in these areas.  

 Where visitors approach the Contractor directly at the site with concerns or queries, the 
Contractor should refer them to the Parish Council as discreetly as possible.  

 No mowing/strimming should take place during funerals or on Sundays. 
 


